Coton House

> Arrival

On arrival all visitors are requested to check in at the main reception. There is a luggage storeroom available for your convenience. Please be aware that the site is open from 17.00m on Sundays (dependant on booking numbers) and closes at 18.00 each Friday, please vacate by 17.30.

> Reception

During check-in our reception staff will advise you on the location of your training or meeting room and will be happy to assist with any enquiries that you may have during your time here. All site visitors will be issued with a visitor’s badge which should be worn visibly at all times. Bedroom keys will be available  at reception for residential guests at 12.00. Check out time is 10.00, please ensure that your bedroom key is returned to reception by this time.

> Safety and Security

The fire alarm is tested every Monday at 12.00. Upon hearing the alarm at any other time please make your way to the nearest fire assembly point, if you require a first aider at any time during your stay please contact Reception. Technical support is available for room layout changes or equipment problems.

· Please do not attempt to solve issues yourself

· Please do not leave items unattended or in unlocked rooms.

· Exit Barrier cards are issued by Reception

> Special Requirements

Please inform our Reception staff if you have any special dietary requirements or medical conditions.

> Facilities

Our Post Office/Shop provides a number of services including cash dispensing (conditions apply) and also stocks a range of confectionary, toiletries, gift items and numerous Post Office services. 

> Recreation

Bar Services are open each evening from 18.00, with a pool table and bar games available in the Whittle. The onsite fitness centre offers a gym, fitness classes, and a sauna and steam room. Our spacious grounds offer a number of walks, pitch and putt, football and croquet pitches – equipment is available from Reception.

> Contact

Feedback forms can be found in bedrooms as well as on the back of tent cards found in the training and meeting rooms. All feedback – positive or negative is gratefully received. 

For enquiries please contact:

01788 512161

01788 512210

Or,

01788 512345

We hope that you enjoy your stay at Coton House.


